Personal Details

mgacrama_ccs@uspf.edu.ph

+63 939 6810 206

https://mgacrama21117
6.github.io/

P.G Almendras St. , Brgy
Poblacion, Danao City, Cebu

Software Skills
JavaScript Programming
SQL Programming

MongoDB, ExpressJS,
React]S, NodelS

PHP Programming
LayoutDesigning (Illustrator)

Seminars Attended

Dare to Lead
February 25, 2022

Projects built

Todo APP
E-commerce

Weather APP

“

Marlon C. Gacrama Jr
Full-Stack Web App Developer

About

Web Application Developer with a self-motivated personality, and the
ability toadapttoboth self-startingand collaborative environments while
staying focused onachieving high-quality results understrictdeadlines.

Objective
Eagerto obtain arole atyour company that will expand my learning in
web development and builds upon my developer skills.

Work Experience
Virtual Assistant (2017-2018)
TasksEveryday|Teams.ph
e Handled 100+ emails and calls perday regarding credit card concerns
perday which include disputes and general inquiry while addressing
complex customer concerns real-time.
Customer Service Representative (2016-2017)
Qualfon Asia Cebu
e Assistedanaverageof 60 customercallspersday with mixed

concerns(Technical, Billingand General Inquiry)and scores 80%
customer satisfactionrate.

Education
2022 Uplift Code Camp with Certification
(Batch 8)

2020-2022 BS in Information Technology
University of SouthernPhilippinesFoundation
3rdyear standing

2019-2020 BS in Information Technology
STI- Lahug

2009-2012 BS in Information Technology

Cebu Institute of Technology - University

Certificate and awards
S.Y 2019-2022 Dean'’s List of
University of Southern Philippines Foundation

Research and Development
NaviSolar (Included in the top 20)
Accenture Lockton: Program the Future

FilAnime: A Web Based Filipino Anime expo
Capstone Project
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